AOroBoOP KYIJIN-NPOLOAXUN TOBAPOB

TepMUHbI

MpopaBewl - O6WECTBO C OrpaHU4EHHON OTBETCTBEHHOCTbl «PybukoH [O» (OMPH 1197847230206,
MecTO dhakTnyeckoro HaxoxaeHnus: 191144, r. Cankr-lNetepOypr, yn. HoBropoackas, .12, nut.A).

KnueHT - nonHocTtblo ageecnocobHoe usmyeckoe nuuo, pasmellarllee 3akasbl Ha Cante, a Takke
nocpeacTBoM 3BOHKa onepatopy [lpogaBua nubo nyteM HanpasBfieHUs Ha 3fEKTPOHHYI0 MOYTY
Mpopasua coobueHuns ¢ 3akas3oMm (aanee — «3akas»), MMbo ncnone3aytouiee ToBapbl, NPUOBPETEHHbIE Ha
CaiTe, WCKMIOYUTENBHO AN JWYHBIX, CEeMEeMHbIX, AOMAlLUHUX W WHbIX HYXO, HE CBS3aHHbIX C

OCYyLLeCTBMeHneM npeanpuHMMaTensCkon OeaTenbHOCTH.
MnaTenbLlmK - NONHOCTLIO AeecnocobHoe dusnyeckoe nUUo, ocyuiecTBndouwee onnarty 3akasa.

Mony4yatenb - NONHOCTLIO AeecnocobHoe du3nyeckoe nuLo, nonydvawuwee ToBap CaMOCTOATENLHO,

nmbo dusmyeckoe nNuuo, nonyyarlee ToBap Yepes CBOEro 3aKOHHOro NpeacTaBUTENS.
Cant — BebG-pecypc, pasmelleHHbin B ceTh MHTepHeT no agpecy: https://kulinariya.shalyapinspb.ru/

Ha Cante nybnukyetca wuHdopmauusa o ToBapax, npeanaraemble [lpogasuom KnueHtam ang

OC*)OpMJ'IeHI/IFI 3aka3os, a Takke ycnosua onnatbl U AOCTABKU 3TUX 3aka3oB KnueHTtam.

ToBap - 06beKT MaTepuarnbHOrO Mupa, He U3bATbIA U3 rpaXkdaHCKoro obopoTa M NpeacTaBreHHbIn K

npogaxe Ha Cante.

3aka3 - gomkHbiM obpasom odopMneHHbIn 3anpoc KnueHTa Ha [OCTaBKy MO yka3aHHOMY ajpecy
nepeyvHss ToBapoB, BbibpaHHbIXx Ha CanTe MM ykasaHHbIX B 3anpoce, HanpasneHHoM [lpogaBuy B
NMMCbMEHHOM BMAE MO 3MEKTPOHHOW noute, TenedoHy, dakcy UnM MHbIM COrfnacoBaHHbIM CTOPOHaMU

cnocobom.

Cnyx6a gocrtaBku — coTpyaHuk (-1) lNMpoaasua, ocywlecTensowmnn (-ne) gocrtaesky 3aka3oB KnueHtam,
onepartop YCnyr akcnpecc-noytbl NMbo MHOe TpeTbe NULO, OKasbiBatollee no gorosopy ¢ poaasuom

ycnyru no goctaeke 3aka3oB KnueHtam.

BHewHuMn cant- cant B rnobanbHon cetn WHTEpHET, CCbilka Ha KOTOPbIN pasmelleHa Ha

Cante lNpogasua.

1. O6wme nonoxeHus
1.1. Cant agMuHUCTpupyeTcsa obLLEeCTBOM C OrpaHUYEHHON OTBETCTBEHHOCTbLIO «PyOuKoH [».

1.2. 3akasbiBas ToBapbl Yepe3 Caunt, KnneHT cornallaeTcs ¢ yCroBUAMKN HAcCToSALLEero A0KyMeHTa (fanee
— «[loroBop»), N3NOXEHHLIMU HNXE.

1.3. HoroBop, a Takke mHdopMauuss o ToBape, npenctaeneHHas Ha Cante, aBndawTcsa ny6rvyHon
odhepTon B COOTBETCTBMM CO CT. 435 1 u. 2 cT. 437 TK PO.

1.4. K oTHoweHuaM mexay KnneHtom u NpogaBuom npuMmeHsaTes nonoxeHus paxagaHckoro Kogekca

P® o posHuyHom kynne-npogaxe (§ 2 rmasa 30), 3akoHa P® "O 3awwmte npaB notpebutenen" ot
07.02.1992 Ne 2300-1, MNocTtaHoBneHus lMpasutensctea P® ot 27.09.2007 N 612 "O6 yTBepxaeHUn



MpaBun Npogaxy TOBapOB AMCTaHLMOHHBLIM CMocoboM", a Takke U MHble NPaBOBbIe aKTbl, MPUHATLIE B

COOTBETCTBUN C HUMMW.

1.5. MNpopgaBeL ocTaBnseT 3a coO0OM NMpaBO BHOCUTbL M3MEHEHUSA B HacTosWwmin [JoroBop, B CBA3U C YEM

KnuneHt 06;|3yeTc;| perynapHo oTcrnexmBaTtb UISMEHEHUNA B ,D,OFOBOpe, pasmeLlleHHOM Ha Canrte.

1.6. KnueHT nonHocTblo M 6e30roBOPOYHO MPUHMMAET ycrnoBusi [JoroBopa B MOMEHT HaxaTusi KHOMKK
"OnnaTtutb 3akas3" Ha nocnegHem atane ocdopMmneHns 3akasa nNubo noaTeepxaas odopmMmneHre 3akasa

WHbIM 0Bpasom.

2. PerncTtpaumsa Ha Cante

2.1. Ons odopmneHus 3akasza 4vepe3 Cant KnueHty He Tpebyetcs obsAsaTenbHas pervcrpaums Ha

Cante.

2.2. I'Ipop,aBeu, HEe HeceT OTBeTCTBEeHHOCTM 3a TOYHOCTb WU NpaBUIIbHOCTb I/IHd)OpMaLI,MI/I,

npepocTtasnsgemon KnueHtom npu peructpauumn Ha Caiite, a Takke npu opopmneHnn 3akasa.

3. OchopmneHue 1 cpoku BbiNonHeHUs 3aka3a

3.1. 3aka3 KnueHta moxeTt 6biTb 0DOpMIEH CnegyowmMmM cnocodamm: NPUHAT MO SNEKTPOHHON MoyTe,
MPUHAT NyTeM 3BOHKa onepatopy no TenedoHy, ykasaHHoMmy Ha Cawnte, nnn odopmneH KnneHtom
camocTodaTenebHo Ha Cawnte. WHble cnocobbl nepefayun uHgopmaumm OonyckatTcs No COrnacoBaHUio

CTtopoH. 3akasbl npuHumatotcsa B nepuog ¢ 10.00 4. go 22.00 4. N0 MOCKOBCKOMY BpEMEHU.

3.2. NMpun opopmneHmmn 3akasza KnueHT AomKeH ykaszaTb CreayoLLyo nHpopmMaLumio:

. damunuio, ma n otyecTro MNonyyaTtensa 3akasa

° NHdopmauuto o MNMnarenbuke - Pammnmio, MMsi U 0T4ECTBO hU3NYECKOTOo Nnua
o Apnpec noctaBku 3akasa

) KoHTakTHbIN TenedoH

o OnEeKTPOHHbIV agpec (agpec 3NeKTPOHHOM NOYThI).

3.3. B npouecce ocdopmneHua 3akasa [Npogasel npepoctasnsieT KnNMeHTy MOMHy0 U OOCTOBEPHYIO
MHopmaumo o cnocobax onnartbl U 4OCTaBkKM 3akasa.

3.4. Ecrnm Ha cknage y [MpogaBua oTcyTcTBYeT HeOOXOAMMOE KONMMYECTBO 3aka3aHHoOro ToBapa,
Mpopaeey MHdopmupyeT 06 3ToM KnmeHTa nocpeacTBOM HanpaBrieHWs1 3NEKTPOHHOrO COOBLEeHUS.
CoobLeHne HanpaBnseTcs Nno 3MeKTPOHHOMY afpecy, ykasaHHOMY npu odopmneHun 3akasa. KnveHT
BNpaBe COrnacutbCs NPUHATL ToBap B KonuyecTBe, umerollemca B Hanuuum y [lpopgasua, nunbo
aHHYNMpoBaTb JaHHy0 no3uunio ToBapa n3 3akasa. B cnyvae HenonyyeHunst otBeTa KnveHTa B TedeHue

7 pabounx gHewn NpopaBel ocTaBnsaeT 3a cO60M NpaBO aHHYNMPOBAaTh AaHHbIM ToBap M3 3akasa.

3.4.1. TpopaBeL, BnpaBe aHHyNMpoBaTb 3akasbl KnneHTa, MO KOTOPbIM He YyKasaHbl [daHHble,
HeobxoamMmble Ang cBa3u ¢ KnveHTom, u/unu He noctynuna onnaTta 3a 3aka3 B TedeHue 2 paboumx

OHen.

3.4.2. MNpopasey BnpaBe OTKasaTb B 3akntouyeHun [dorosopa n ocopmneHun 3akasa, ecnu KnneHTt He

yKkasan gadHble [Nonyyatens u lNnatensLymka.



3.5. Oxxmnagaembin cpok goctaBkm ToBapa ykasbiBaeTcs Ha Caiite pasgene «[loctaBkay.

3.6. Bce uHopmaunoHHbIe MaTepuarnbl, npeactaBneHHble Ha CanTe, HOCAT CNPaBOYHbIN XapakTep U He
MOryT B MOSIHOM Mepe nepefaBaTb JOCTOBEPHYIO MHGOPMaLMIO O CBOMCTBAX M XapakTepucTukax Tosapa,
BKMOYasa LBeTa, pasmepbl 1 dopmbl. B criyyae BO3HMKHOBeHUs1 ¥y KnveHTa BOMPOCOB, KacaroLmxcs
CBOWCTB W XxapakTepucTtuk ToBapa, nepen odopmneHnem 3akasa, KnueHT pormkeH obpatmtbea K
Mpogasuy.

3.7. B cny4yae oOTCyTCTBUSA 3aKkasaHHbIX ToBapoB, B TOM 4uCre MO MpUYMHaM, He 3aBUCALMM OT
MpopaBua, lNMpoaasey, BNpaBe aHHYyNUPOBaTb yKasaHHbIM ToBap M3 3akasa KnveHTa u yBegomuTb 00
aToM KnveHTa nyTeMm HanpaBneHus 3MNeKTPOHHOro cooblleHnss no agpecy (Homepy TenedoHa),
ykasaHHOMY npu ocpopmneHunn 3akasa.

3.8. B cnyyae aHHynuMpoBaHWs MOMHOCTbID NMOO YaCcTUYHO npefonnadeHHoro 3akasa CTOUMMOCTb
aHHynupoBaHHoro Toapa Bo3BpallaeTca KnveHTy Tem cnocobom, kotopbiM ToBap 6bin npegonnayeH,
nnbo, no cornacoBaHuio ¢ KnneHTom, OTCYTCTBYHOLWMA ToBap MOXET ObITb 3aMEHEH Ha PaBHOLEHHbIN.
Cpok Bo3BpaTa AeHEeXHbIX CpeacTB cocTaBnseT He meHee 10 paboumx gHen.

4. loctaBKa
4.1. Cnocobbl focTaBku ToBapa ykasaHbl Ha CanTe.
4.2. Tepputopusa goctaskm ToBapa MOXET ObITb OrpaHuydeHa no peweHuto Npoaasua.

4.3. lNpoaaseL, nNpunoxut Bce ycunusa ans cobrniofeHus CPOKOB [OOCTaBKM, ykasdaHHbIX Ha Caiure,
3a0€EPXKN B JOCTaBKE BO3MOXHbI BBUOY HeENpenBuaeHHbIX 06CTOATENbCTB, NPOU3OLIEAWNX HE MO BUHE
Mpogasua.

4.4. Puck criyqanHonm rmbenu unu criydariHoro nospexaeHust ToBapa nepexogut k KnneHty ¢ MomeHTa
nepegaym emy 3akasa/npocTaBneHns nonyvatenem 3akasa NoAnUCU B AOKYMEHTax, NMOATBEPKAALLMX
poctaBky 3akasza. B cnyyae HepoctaBkum 3akasa [lpopaBen Bo3melwlaeT KnveHTy CTOMMOCTb
npegonnayeHHoro KnueHtom 3akasa u gocTaBky nocre nofyvyeHus noarBepXaeHus yTpatbl 3akasa oT

Cnyx0Obl JOCTaBKN.

4.5. CToMMOCTb [OCTaBKM Kaxaoro 3akasa paccuvTbiBaeTcs WMHOMBWUAYaNbHO, WCXOAA W3 ero Beca,

agpeca u cnocoba gocTtaBku, CyMMbl 3akasa 1 yka3blBaeTCs Ha nocrnegHem atane oopmreHusa 3akasa.

BecnnaTHaa gocTaBka OCYLLECTBISIETCA B paguyce 3 KM OT KynvHapuu (agpec MecTa HaxOXOEeHWs: T.
CankT-MNeTepbypr, yn. Hosropoackas, 12, nut.A) npu 3akase ot 2 000 py6.

4.6. MNpwn poctaBke 3akas BpyvaeTca KnueHTy nnbo nuuy, ykazaHHOMY B kavecTBe [onyyatensa 3akasa.

4.6.1. Tlonb3oBaTens, odopmmBniA 3akas, oba3aH npucyTCcTBOBaTbL MO agpecy [AOoCTaBkuM And
nonydyeHns 3akasa, a Takke obecneunTb NpuHATME M onnaTy ToBapa npu ero [docTtaBke. B cnydae
oTcytcTBMA [lonb3oBaTtens No agpecy OOCTaBKW, a paBHO Kak B Cryyae HEBO3MOXHOCTWU BPYyYEHUS
Tosapa Nonb3oBaTento No npuyMHam, BO3HUKLLMM B pesynbTaTe gencteun/6esgenctans Nonb3osatens,
a paBHO kak B cnydae oTkasa [lonb3oBaTens oT npuHATMS ToBapa (3a ucknoyeHnem Toapa
HeHagnexallero kayecTBa WM He COOTBETCTBYIOLLEro ycrioBusM odopmieHHoro [lonb3oBaTtenem
3akasa npu cobnogeHnn ycrnoBsun, NPegyCMoTPEHHbIX HacToswmM [JoroBopom), no uctedeHmm 10 MuHyT

oxngaHus lNMonb3oBaTtesnb CYMTAETCA OTKa3aBLLUMMCS OT MCMOSTHEHUS HACTOSILLEro ﬂoroaopa, npu 3TOM



JeHexHble cpeacTBa, YrradveHHole 3a ToBap M [fAoctaBky [lonb3oBaTenemM, HanpaBfsilTCA Ha

BO3MellleHue pacxonos Mpoaasua u He noanexat Bo3spaTy [Monb3osarenio.

4.7. Bo n3bexaHve cny4aeB MOLLUEHHNYECTBA, a TaKkke AN BbINOJNIHEHMS B3ATbIX Ha cebs 06A3aTensCcTs
B N. 4.6 npn Bpy4YyeHUn npegonnadyeHHoro 3akasa nuuo, ocyllecTBRnsLlee AOCTaBKy 3akasa, Brnpase
3aTpeboBaTb [OOKYMEHT, yOOCTOBEPSIOWMN NUYHOCTL [lonyyatensa, a Takke ykasaTb TWM U HOMeEp
npegoctaBneHHoro [lonyyatenem [JokymeHTa Ha kBuTaHuum Kk 3akasy. [lpogasen, rapaHTupyet

KOH(MAEHUMAINBbHOCTD M 3aLMUTy NepcoHarnbHon nHdopmaumm Monyyatens (n. 9.3.1.).

4.8. MNpun nepenade 3akasza KnveHT OOmMKeH NpoBEpPUTb BHELUHUA BUA, U yNakoBKy 3akasa, KONM4ecTBO

ToBapa B 3akase, KOMNNEKTHOCTb, aCCOPTUMEHT.

4.9. Cpoku, oTBeaeHHble NMpogasuoM anga nonyvyeHusa 3akasza KnneHToM, orpaHu4eHbl 1 onpeaensitoTcs

HacToAWnM ﬂ,OFOBOpOM 1 npasunamMmu CJ'Iy)K6I:I OOCTaBKW.

4.10. HenonyyeHne 3akasa B yKkasaHHble B HacTosileM [loroBope Cpoku cuutaeTcsa otkazomM KnuveHTa ot
[OroBopa Kyrnin-npofaxu u sIBMsieTCs OCHOBaHMEM ANns aHHynupoBaHus 3akasa [Mpogasuom. Ecnim

HenosyyeHHbIi 3aka3s Obln NpegonnayeH, AeHexHble cpefacTea KnmeHTy He Bo3BpaLLatoTCs.

5. Onnara ToBapa

5.1. UeHa ToBapa ykasbiBaeTcsd Ha Cante nubo coobuiaetca onepaTtopom [lpogasua. B cnyyae
HEBEPHOrO YyKasaHus LeHbl 3akasaHHoro KnveHTom ToBapa, [NpogaBel npu nepBOM BO3MOXHOCTU
uHpopmmpyetr 06 sTom KnumeHta pns noatBepxaeHus 3aka3a Mo  UCMNpaBrieHHOM LeHe nnbo
aHHynupoBaHusa 3akasa. [lpy HeBO3MOXHOCTM cBsidaTbCA C KnmeHTOM pfdaHHbIi 3aka3 cunMTaercd
aHHynupoBaHHbIM. Ecnn 3akas 6bin onnaveH, Npoaasel, Bo3Bpawaet KnneHTy onnayveHHyo 3a 3aka3

CcyMMY B nopsake, npeaycMoTpeHHom . 3.8 [orosopa.

5.2. LleHa Toapa MoxeT 6biTb u3aMeHeHa [lpogaBuomM B OAHOCTOPOHHEM nopsiake. LleHa Tosapa
yKa3blBaeTCsl Ha nocnegHem atane odopmneHus 3akasa U OeNCTBUTENbHA HA MOMEHT HaXXaTUSA KHOMKM
"OnnaTtutb 3akas" nMbo oopmMneHnst 3akasa MHbIM 06pa3oM. Npy 3TOM LieHa Ha 3aka3aHHbIA KnineHTom

ToBap N3MEHEHWIO HE NOATEXMNT.
5.3. Cnocobbl onnatel ToBapa yka3saHbl Ha CanTte B pasgene "[JocTtaBka".

5.4. lNpopaseL, Bnpase npegoctaenAaTe KnveHTy cknakm Ha ToBap M ycTaHaBnuBaTb Mporpammy
B6oHycoB. Buabl ckuaook, 6OHYCOB, NMOPSAOK U YCMNOBUS HauMcneHus ykasaHol Ha Cante n moryt 6bITb

n3MeHeHbl MpoaaBLOM B OQHOCTOPOHHEM MOPSKE.

5.5. lNpopgaeeL BnpaBe ycTaHaBNMBaTbh CKMAKM B LIENSAX NPOABWXKEHUST TOro NMbo MHoro cnocoba onnatol
unu poctaBkm Toeapa. [Npu atom [pofaBeL, MOXeT oOrpaHuYMBaTh YCMNOBUS OEUCTBUS CKMOOK, B

HYaCTHOCTU, MaKCMMalibHO BO3MOXHYIO CKMAOKY Ha TOBapbl.

6. YcnoBus Bo3BpaTta
6.1. Bo3BpaTt ToBapa Haanexatiiero KayecTtsa
6.1.1. Bo3spaT u o6MeH NpoaoBONbLCTBEHHbBIX TOBApOB Haanexallero kadectsa He JOonyckaeTcs.

6.2. Bo3BpaTt ToBapa HeHaanexaliero KayecTsa



6.2.1. KnneHT MoxeT BO3BpaTUTb ToBap HeHagnexawero kavyectsa lNpoagaeuy n notpeboBaTtb Bo3BpaTa
yNnavyeHHOW OEHEXHOW CyMMbl B TEYEHME rapaHTUAHOIO cpoka (cpoka rogHocth). KnueHT Takke MoxeT
notpebosaTb 3ameHbl ToBapa HeHaanexailero kayectBa nubO ycTpaHeHWs HEOOCTaTKOB B

COOTBETCTBUW C 3aKkoHogaTenbcTBoM PO.

6.2.2. B cnyyae oTtkasa KnueHTa ot [loroBopa v npeabsiBneHnsi TpeboBaHnsa 0 Bo3BpaTe ynrayeHHon 3a
ToBap AeHeXHOW cyMmMmbl cornacHo n. 6.2.1. [loroBopa, CTOMMOCTb ToBapa noanexut Bo3spaty KnveHTty
B TeyeHnme 10 paboumx OHen C MOMeHTa nonyyeHus [lpogaBUOM MUCbMEHHOIO OOOCHOBaHHOTO
3aaBneHns KnuenTa.

6.3. Bo3BpaTt AeHeXHbIX cCpeacTB

6.3. [leHexHble cpeacTBa noanexar Bo3spaTy TeM cnocobom, KoTopblil Gbin ucrnons3oBaH KnneHTom npu
onnate ToBapa (MACKMOYEeHME COCTaBNseT onnata 4epe3 nNnNatéxHble TepMuHanbl — BO3BpaT
OCYLLECTBIISIETCH B 3TUX Cryvasix 6GaHKOBCKMM NGO MOYTOBLIM MEPEBOAOM MO PEKBU3UTaM, YKasaHHbIM
KnveHTom B 3asBneHun. Takke no NnMcbMEHHOMY 3asiBneHuto KnveHTta geHexkHasi cymma, ynnadveHHas 3a
3aka3, MoXeT ObiTb yd4TeHa Mpu onnaTte ero nocreayowmnx 3akasos). Cpoku BosBpaTa AEHEXHbIX

cpeacTB cocTaBnsoT He meHee 10 pabounx gHen.
6.4. Mopsagok oencTsuin Npy HapyLleHUY NpoaaBLOM YCnoBust 06 accopTuMeHTe (nepecopTe).

6.4.1. B cnyyae nepepayn ToBapa B HapyLleHUM yCrioBust 06 acCOpPTUMEHTE He NMPUMEHSI0TCA npasuna
cT. 468 TK Po.

6.4.2. B cnyvyae obHapyxeHus B 3akasze ToBapa, He COOTBETCTBYHOLLErO 3aKa3aHHOMY aCCOPTUMEHTY
(mepecopT), KnneHT BnpaBe npu nepegadye 3akas3a OTKa3aTbCs OT AaHHOro Tosapa u notpeboBaTb
3ameHbl Ha ToBap B acCOpPTUMEHTe, NPeayCMOTPEeHHOM 3aka3oM, Nbo Bo3BpaTa AEHEXHbIX CPeacTB 3a

dakTnyeckun HenepeaaHHbI ToBap.

6.4.3. ToBap, nepefaHHbin KnueHTy B HapylleHue ycrnoBusi o6 accopTUMeHTe, MoanexuT BO3BpaTty
MpopaBuy. B cnydyae ecnu KnveHT npuHuMMaeT paHHbii ToBap, [Npogaeeu BnpaBe noTpeboBaTtb OT
KnueHTa onnatbl gaHHoro ToBapa Mo LeHe, ycTaHoBreHHoM [NpogaBuom ansa gaHHoro Toeapa Ha Cavite
Ha MOMeHT nepefayn ToBapa. Ecnu daktudecku nepefaHHbll ToBap OTCYTCTBYET B aCCOPTUMEHTE
Mpoaasua, npeacrasneHHom Ha CanTe Ha MOMEHT nepefaydn Tosapa, AaHHbIM ToBap onnaynBaeTcs no

LeHe, cornacoBaHHom ¢ [pogasLoMm.

6.4.4. 3ameHa TOoBapa, He COOTBETCTBYHOLEro 3akady MO aCCOPTUMEHTY, OCYLLECTBIISIETCS MyTEM

0dopMIIEHMS HOBOIO 3aKasa no corfiacoBaHuio CTOpoH — MpogasuomM 1 KnneHtom.

6.4.5. B cnyyae HeBO3MOXHOCTM OCYyLIECTBUTbL 3aMeHy ToBapa, [lpogasel yBegomnsieT 06 3ToM
KnveHTa nocpeacTBOM HanpaBreHusi COOOLLEHUS Ha 3MEeKTPOHHbIN agpec, ykasaHHbli KnueHtom npu
ocdopmrneHun 3aka3sa, a [eHexHble cpefcTBa, akTMYecku oOnrnadeHHble 3a HenepenaHHbli ToBap,
BO3BpaLLalTCcsa B nopsgke, npegycMoTpeHHOM n.6.4.6.

6.4.6. [leHexHble cpencTBa, onnadveHHble KnveHToM 3a ghakTudeckn HenepedaHHbli ToBap, nognexar
BO3BpaTy B CpoK He MeHee 10 pabounx OHEN ¢ MOMEHTa MOJy4YeHMs1 MMCbMEHHOro 3asBnenns KnueHrta o
BO3BpaTe AeHeXHbIX cpeacTB. Bo3BpaT ynnayeHHoOW 3a TOBap CyMMbl OCYLLECTBIISIETCA TEM CNOCOOOM,

KOTOpPbIM Obina npounsseeHa onnarta.

6.5. MNMopsagok genctasum npu HapyLleHun NpoaasBLOM YCNOBMS O KONNYECTBe.



6.5.1. MNpu nepepgaye 3akasa KnueHT 06si3aH npoBepuTb konmMyecTBO ToBapoB B 3akase. Ecnn npwu
nepepadve 3akasa KnmeHToM oOOHapyXeHbl pacxoxgeHus Mo kormdecTBy ToBapa B 3akase, KnueHt
06513aH B npucyTcTBMM NpefcTasuTens MNpogasua nnm nepeBo3ynka cocTaBuUTb AKT O pPacxoXgeHun no

KOJIM4ecCTBY.

6.5.2. Ecnu lNpopasey, nepenan KnveHTy MeHbllee KonvyecTBO ToBapa, Yyem onpeaeneHo 3akasom
(HepoBnoxeHwue), KnueHT npun nepefayve 3akasa BnpaBe MPUHATbL ToBap B 4acTW, COOTBETCTBYHOLLEN
3akasy, n notpeboBaTb NepedaTtb HegocTalLee KOnM4ecTBo ToBapa, Nmbo, ecnu HegocTawwmn Tosap
6bin onnayeH, oTkasaTbCca OT 3akasa B YacTu HepocTawowero ToeBapa v noTpeboBaTb BO3BpaTa

OEHEeXHbIX CpeacTB 3a HeJoCTaloLLNiA TOBap.

6.5.3. lNepenayva HepocTatowwero ToBapa ocyLLecTBRAsSEeTCA NocpeacTBOM 0hOpMIIeHUA HOBOro 3akasa no
cornacoBaHuio cTopoH — lNMpoagaBuyom nmMbo KnveHTom, npu ycnosuu npegoctasnennst KnmeHtom Akta o

pacxoxgeHun, cCocTaBneHHoro B nopsaake n.6.5.1.

6.5.4. B cnyyae, ecnn HepgocTarowmin ToBap 6bi NnpegBapuTenbHO onnadveH KnveHTom, ero cToumMocTb
MOXET ObITb, MO COrnacoBaHW0 CTOPOH, y4TEHa B Nocrneaylwmx 3akasax, NMbo nognexuTt Bo3Bpaty B
cpok He meHee 10 paboumx AHEN C MOMeHTa NoNyyYeHUs NMCbMEHHOro 3asaBneHns KnveHTta o Bo3BpaTe
OEeHEeXHbIX cpedcTB. Bo3BpaT ynnayeHHON 3a ToBap CyMMbl OCYLLECTBMSIETCA TEM CNOCOBOM, KOTOPbIM

Oblna NnponsBegeHa onnara.

6.5.5. B cnyyae HeBO3MOXHOCTM nepefaTb HepocTawwmi Tosap, Npogasel yBegomnsieT 06 3ToM
KnveHTa nocpeacTBOM HanpaBneHusi COOOLLEHUS Ha 3MEeKTPOHHbIN agpec, ykasaHHbli KnueHtom npu
perncTtpaunn, a AeHexHble cpeacTea, akTUYECKN ONnlavyeHHble 3a He4OoCTalLW M ToBap, BO3BpaLLaloTCs

B nopsake, npegycMOTpeHHOM n.6.5.6.

6.5.6. [leHexHble cpencTBa, onnayeHHble KnneHTOM 3a Hepoctawwmn ToBap, MOXET ObiTb, MO
COrfnacoBaHMWIo CTOPOH, ydYTEHa B Mocneaylwmux 3akasax, nnbo nognexar Bo3BpaTy B CPOK He MeHee 10
paboumx oHe ¢ MOMeHTa NonyyYeHnss NMCbMEHHOro 3asBrieHusa KnveHTa o Bo3BpaTe AeHEXHbIX CPeacTB,
a Takke AKTa O pacxOoXaeHuu No KOMMyecTBY, COCTaBMEHHOro B nopsiake n.6.5.1. BosspaT ynnaveHHon

3a TOBap CyMMbl OCYLLECTBIISIETCS TeM CNOCcoGOM, KOTOpbIM Gbifia NpousBeaeHa onnara.

6.5.7. B cnyyae HapyweHuna KnveHntom n.6.5.1 B yactu coctaeneHns AkTa, [pogasel BnpaBe oTkasaTb

KnneHTy B yaAOBNeTBOPEHUN NPETEH3NIN NO KONUYECTBY NepedaHHoro Tosapa.

7. UHTennekTyanbHasA cO6CTBEHHOCTb

7.1. Bca TekcToBas UHgopmaums u rpacdudeckne nsobpaxeHus, ucnono3yemole [poaasLom, SBNa0TCA

cobcTBeHHOCTLI0 [MpoaaBua u/mnu ero KOHTpPareHToB.

8. MapaHTNK u OTBETCTBEHHOCTb

8.1. TllpomaBeu, He HeceT OTBETCTBEHHOCTM 3a yulepd, npuunHeHHbI KrnveHTy BcreacTeue

HeHagnexallero ncrnonb3oBaHus ToBapoB, 3aka3aHHbIX y lMpoaasua.
8.2. NpopaseL He HeceT OTBETCTBEHHOCTU 3a cofepKaHue U (PyHKLUNOHUpoBaHue BHeLWHMX canTos.

8.3. MNpopaeew, BrpaBe nepeycTynatb MO0 KakMM-NMGO MHBIM crnocobom mnepegaBaTb CBOM MpaBa U
0683aHHOCTM, BbITEKaloLMe U3 ero OTHOLLIEHWI ¢ KnneHToM, TpeTbUM Nnnuuam.



9. KoHduaeHUManbHOCTbL U 3awmMTa NepcoHanbLHon uHdopmaLum
9.1. lNpepocTasneHne nHpopmaymm KnmeHtom:

9.1.1. Tpu odopmnenHnn 3akasa, a Tawke npu peructpaumm Ha Cante KnveHT npepoctaBnsieT
cregyoLyo nHopmamio:

damunus, Nimsa, agpec aneKTpoHHOWM NOYThl, KOHTAKTHLIV TenedoH, agpec 4ocTaBku ToBapa.

9.2. MNMpepocTaBnss CBOM NepcoHasnbHble AaHHble Npy odhopmIieHMn 3akasa, a Takke NMpu perncrpauum
Ha CauTte (B cnyyae HeobxogmmocTtyn), KnneHT cornaiwuaetcs Ha ux ob6paboTky [poaaBLoOM, KOTOPbIN
BbICTYNaeT OMNepaTopoM W OCYLIEeCTBNSIeT 06paboTKy nepCcoHanbHbIX OaHHbIX B COOTBETCTBMU C
3akoHogaTenbcTBoM P®.

Llenb 06paboTkn nepcoHarnbHbIX AaHHbIX KnueHTa — ncnonHeHue ycrnoBui HacTosiwero [loroBopa.

9.2.1. B cny4ae oTka3a OoT 06pabOTKM CBOMX MEPCOHAsbHbIX AaHHbIX, KnneHT gormkeH obpatntbcs B
Cnyx0y no pabote ¢ knneHtamm lNpogasua yYepes popmy ObpaTtHon cBA3n Ha Cante. B Takom cnydae
BCA nonydeHHas ot KnueHta nHopmauua yaansietcs us knueHtckor 6asel Npogasua u KnueHT He
CMOXeT pa3mMelLaTtb 3akasbl.

9.3. Ucnonb3oBaHne nHdopmauuu, npegocTasneHHon KnueHtom m nonyyaemon MNMpoagasuom.

9.3.1 MNpopaaseL ncnonb3yeTt nHdopmMmaumio: ana peructpauuun KnnerHta Ha Cante (npy HeobxoaMmocTw);
O5s BbINOMNHEHUs cBomMx obsa3aTtenbcTB nepen KnueHTom; ans oueHku n aHanusa pabotbl Canta; ans

onpeneneHns nobeamTens B akUuUsx, nposoanMelix MpoaasLom.

9.3.2. lNpogaseL BrnpaBe HanpaensaTb KnueHTy coobLieHns peknamMmHO-UH(OPMALMOHHOIO XapakTepa.
Ecnn KnneHT He xenaeT nonyyaTb pacchinku oT [lpogaBua, OH AOMKEH ykasaTb 3TO B MUCbME,

oTnpasneHHoM [poaaBsLy No 3NeKTPOHHON nouyTe.
9.4. PasrnalueHue uHgpopmauum, nonyvyeHHon MNpogasLom.

9.4.1. lNpopasey obsaA3yeTca He pasrnawartb nonydeHHyw ot KnueHTa uHdopmauuio. He cuuTaertcs
HapylweHveMm npegocTasnenue MNpogaBuomM MHPOPMaUMM areHTaMm 1 TPeTbUM nvuam, AEACTBYIOWMM Ha

OocHoBaHuu gorosopa c¢ MNpogasLom, aAng UcnonHeHns obasaTenscTs neped KnmeHTtom.

9.4.2. He cuutaeTrca HapyweHueMm o0653aTenbCTB pasrnawleHne wnHdopmMaumm B COOTBETCTBUM C
060CHOBaHHbLIMY 1 NPUMEHUMbIMUK TpebGOBaHMAMM 3aKOHa.

9.5. [llpogaBey BnNpaBe wucnonb3oBaTb TexHonornwo  "cookies". "Cookies" He cogepxar

KOH(bM,CI,eHLI,I/IaJ'IbHyI'O MH(bOpMaLI,I/IlO N He nepenarTca TpeTbM Nnnuam.

9.6. lNpopasey nony4vaeT uHpopmaumo o6 IP-agpece nocetutena Canta. [JaHHas uHgopmaums He
ncnonb3yeTcs ANsi YCTAaHOBMNEHNUS NIMYHOCTU NOCETUTENS.

9.7. lMpopaBey He HeceT OTBETCTBEHHOCTW 3a CBeAeHus, npefocTtaeBneHHble KnveHTom Ha Cawnte B
obwepnocTynHom dopme.

10. NMpoune ycnosus

10.1. K oTHoLweHuam mexay KnueHtom u MpoaasLom npumeHseTcs npaBso Poccuiickon denepavmu.



10.2. B cny4yae BO3HWKHOBEHMWSI BOMPOCOB U MPETEH3UN CO CTOPOHbI KnneHTa oH JomkeH obpaTutbes B
Cnyx0y no pabote ¢ knueHTamm Npogasua no tenedoHy nnm vyepes dopmy ObpaTHoM cBs3n Ha CanTe.
Bce Bo3HUKaloLee cnopbl CTOPOHbI ByAyT cTapaTbCs peLluTb NyTemM NeperoBopoB, NpuU HEeAOCTUXEHUN
cornawleHuns cnop 6yaet nepefaH Ha paccMoTpeHue B cyaebHbIN opraH B COOTBETCTBUM C AENCTBYIOLLNM

3akoHogaTenbcTBoM P®.

10.3. lNpusHaHne cyaoM HeLeNCTBUTENBHOCTM KaKoro-nmbo NonoXKeHMs HaCTOSLLEro 4OroBopa M npasuni

He Bne4yeT 3a coOoN HeAeNCTBUTENBHOCTb OCTarnbHbIX MONOXEHWUIA.

11. PekBuaunTol lNpopasua
O6LLecTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «Py6GukoH [O».
OIPH 1197847230206, NHH/KII 7841087034/784101001

KOpuanueckun agpec: 191123, r. Cankr-INeTepbypr, yn. WnanepHaqa, a. 26, nut. A, nom. 72-H, KOMH.
Ne30

dakTnyeckun (noutosbin) agpec: 191144, r. Cankrt-lNetepbypr, yn. Hosropoackas, .12, nut.A
BaHkoBCKMe pekBU3UTbI:

P/c 40702810900020003918

K/c 30101810300000000785

BUMK 044030785

B ®ununan BBP BaHka (AO), r.CaHkr-lMNeTepbypr



